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Connecting with your patients
Why it matters

I was once a CNA and I know how rushed the job can be. You need to keep up a brisk pace during rounds in order to get to everyone each time. You don’t have time to talk to each patient...
or do you?
All patients are vulnerable and nursing facility residents are among the most vulnerable of
them all. They are already feeling exposed and uncomfortable, so if you barge into their private
space and start caring for them, you’ll only make it worse. I remember a patient telling me that
someone came over and started administering medicine and his reaction was, “Who are you?
Are you a nurse? A doctor? A random person walking by my bed?”
Nursing home residents may also be lonely. Even the ones with family who visit regularly yearn
for more human connection. They need someone to ask them how they are, smile and com-
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Connecting with your patients

ment on the weather or start a conversation. They want to know your name and, more importantly, they want to know that you know theirs.
It’s no secret that mental health affects physical health. Patients who are content will have
fewer physical ailments and will recover from setbacks faster than depressed patients. Lonely
and sad seniors are likely to make poor food choices, move around less and make less of an effort to get better. Happy patients, on the other hand, will be less stressed and feel less pain.
Of course, there’s an added benefit to talking to your patients - they will talk back! They’ll tell
you if they are in pain, tired or cold. You’ll find out vital information about their health which
you can pass on to the nurses, so that health concerns are caught early and dealt with in a
timely manner.
You’ll also get to hear all sorts of fun things from your patients. Some of them will tell you
interesting stories about their lives, others will tell you jokes and some will make keen observations that change the way you think. The elderly have experienced so many things in their lives,
you can really learn a lot from them.
It’s true that you don’t have a lot of time for deep conversation, but you can absolutely talk
while you are caring for patients. It’s important to ask questions and pause long enough for
them to chime in, if they are verbal. It doesn’t even matter if you say the same thing to each
patient; they will appreciate connecting with you and feeling a little less lonely for the few minutes you are at their bedside.

“
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Adding that
personal

touch

Did you know that many CNAs are seeing between 40 and 50 patients a
day? When we surveyed our community, 25% reported seeing that many
and 15% said they see even more! When you’re running from patient to
patient, it can be a challenge to inject that personal touch, but we all know
how important it is to the patients to know that you care.
Even if you don’t have much time to spend at each bedside, small actions
can make a big difference.

Call patients by their names
Start by learning the names of your patients and using them whenever you
speak to them. Psychologists say that using someone’s name acknowledges their
identity and boosts their self-esteem. It’s important to take note of what they
want to be called. They may have nicknames they prefer or they may want to
be addressed formally, for instance, “Mrs. Benedict.” Be sure to use their name
when you approach them and again before moving on.
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Say it with a smile
Research shows that patients think the more cheerful nurses are also the most
skilled. Patients judge nurses and nursing assistants on their bedside manner. If
the nurses are cheerful, compassionate and friendly, the patients assume they
are good at their jobs. Besides, we all know that a fake smile eventually turns
into a real one. If you need to, take a few seconds between patients, breathe
deeply and paste a smile on your face before approaching the next patient.

Be a good listener
When patients describe which CNAs they like, they say things like, “she is interested in me as a person” or “he listens to what I have to say.” While taking care
of technical details, you can listen to your patient talk, whether he is complaining about his ailments, telling you about a visit from his relatives or regaling you
with stories from the distant past. When you show that you are listening by nodding, asking questions and laughing at the right moment, you let your patients
know you care.

Make them smile
Some of us have a natural flair for making others smile, but even if you don’t,
you can give your patients an extra boost with a silly joke or a funny story. When
something amusing happens to you, file it away in your mind to tell your patients on days when they’re keeping quiet. Riddles, puns and knock-knock jokes
can make your patient smile, especially when you laugh at the jokes yourself.
Share good news or talk about something ridiculous you saw on TV. Keep the
humor flowing to distract your patients from the tasks you are performing and
give them a reason to smile long after you have gone.
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CNA Guide to success
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in good spirits
diligence
able to join forces with co-workers
feeling of deep sympathy and sorrow for someone who is stricken by misfortune
CNA uniform
to perform two or more tasks simultaneously
ability to accomplish a job with a minimum expenditure of time and effort
instrument for measuring temperature
tendency to look on the more favorable side of things
essential body functions
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A nurse dies and goes to heaven. She
is met at the Pearly Gates by St. Peter
who asks her questions about her life.
Over St. Peter’s shoulder the nurse
spots a man in a white coat sitting on
a cloud with a stethoscope around his
neck. “Oh brother!”, she cries. “Is that
a doctor?” St Peter glances over his
shoulder and says, “No, that’s God. He
just thinks he’s a doctor.”

You Might
Be a Nurse
If...

you have your weekends off
planned for a year in advance

your feet are
flatter and
tougher than
Fred Flintstone’s

your idea of fine dining is anywhere
you can sit down to eat
you mutter, “great veins” when being
introduced to a complete stranger

The doctor says to the
blonde nurse, “Nurse, did
you take the patient’s
temperature?”
The nurse replies,
“No, is it missing?”
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you think that
caffeine should be
available in IV form

How many nurses does it take
to screw in a light bulb?
None - They just
have a nursing
assistant do it.

The CNA who can smile
when things go wrong...
Is probably going off duty.
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Puzzle
answers
Across
3 cheerful
4 patience
8 teamplayer
9 compassion
10scrubs

Down
1 multitask
2 efficiency
5 thermometer
6 optimism
7 vitalsigns
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Let’s face it; some days the stress of everyday living gets to you and your smile is false and
unconvincing. You’re going about your regular tasks but your mind is totally wandering. Or you
come in to work your usual cheery self, but a patient’s rude remark or a bit of bad news about
a resident’s health has you struggling to maintain your composure.
We all have those days. And most of us try to cover up by pushing down the emotions and
ignoring them until they lose their power. Unfortunately, that doesn’t really work. What usually happens is that the feelings we are trying to ignore just get stronger and stronger until they
explode in a fit, either at work or once the shift is over.
A better way to deal with difficult emotions is to give them some respect. Grab a few minutes
when you’re on break to sit in a quiet place (the stairwell or a bench outside, for instance).
Breathe deeply for a few minutes and just let the feelings wash over you. Don’t think about
them too much, don’t try to problem solve – just let them be. See if you can name your feelings – are you angry, scared or lonely? Dig deep to figure out what’s at the core of whatever is
upsetting you.
Now you can start thinking about what actions you can take to deal with these feelings. If a patient died today and you are sad about her demise, consider writing a card to her family telling
them how much she was loved at the nursing facility. If you are worked up about a conflict with
your child this morning, think about how you can avoid this same conflict tomorrow morning.
You can make a decision now or just set a time to think about the issue again.
When you go back to work, you will see that within a short amount of time, your smile will be
back in place. Once you’ve given space to your feelings and let them go, your sunny nature will
return all on its own!
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A taste of Towne Nursing’s

Facebook feed

Are you a member of our Facebook community?
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Please join us!
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NOW
HIRING
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CERTIFIED HEALTH
CARE PROFESSIONALS
HOURS:

Job Satisfaction

Monday - Friday
9am - 5pm

Flexibility

WE OFFER

Immediate Employment

Health insurance
Paid sick days
Weekly pay
Direct Deposit available
Variety of shifts and ﬂexible schedule
Competitive pay

NEW YORK

BROOKLYN

NEW JERSEY

Work in a long-term
care facility

MONMOUTH COUNTY

BURLINGTON COUNTY

ESSEX COUNTY

5140 US Highway 9
South Howell, NJ 07731
(732) 363-3939

1003-B Birchﬁeld Drive
Mount Laurel, NJ 0805

870 Pompton Ave. #B2
Cedar Grove, NJ 07009
(973) 921-1170

QUEENS

BRONX

LONG ISLAND

STATEN ISLAND
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(856) 334-4260

w w w.tow n enurs ing. com
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CONNECTICUT

1413 38th Street
146-19 Archer Ave. 391 East 149th st. 2nd Floor, 75 Vanderbilt Ave, Suite 1-117,
Brooklyn, NY 11218 Jamaica, NY 11435 Suite 219 Bronx, NY 10455 Staten Island, NY 10304
(718) 998-4660
(718) 401-2900
(718) 998-4660
(718) 523-5153

82 North Broadway, Suite
109 Hicksville, NY 11801
(516) 282-7920
BRIDGEPORT

2110 Boston Ave.
Bridgeport, CT 06610
(203) 338-0207
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